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CONTINUING EDUCATION REQUIREMENTS

• Requirements for successful completion of learning
activity
o Listen to entire presentation
o Submit online pre-test
o Submit online evaluation

• Certificate of completion sent via email
• Contact Katy Gore at kgore@immunizeUSA.org with

questions

mailto:kgore@immunizeUSA.org
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• This presentation is for educational use only and
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• Please consult with legal counsel if you have
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AGENDA

Vaccine Hesitancy (narrated by Rachel Walker)

Common Vaccine Myths and Misinformation (narrated by Ashley Beale)

COVID-19 Myths (narrated by Rachel Walker)

Misinformation: What is it? (narrated by Ashley Beale)

How to Dispel Myths and Misinformation (narrated by Rachel Walker)

Helpful Resources (narrated by Ashley Beale)



Vaccine Hesitancy



Hesitancy is a Spectrum
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Convenience

Calculation
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Common Vaccine Myths & 
Misinformation



Natural immunity is better than vaccine-acquired immunity.

3217



<150

A vaccine can infect you with the disease it’s supposed to prevent.



<150

Infant immune systems can’t handle so many vaccines.



Vaccines 
aren’t 

worth the 
risk.



If everyone around me is immune, then I don’t need to be 
vaccinated.

<150



Ingredients 
in vaccines 

are harmful.

<150

SOURCE: Centers for Disease Control and Prevention, https://www.cdc.gov/vaccines/vac-gen/additives.htm



Vaccines cause autism.

<150



COVID-19 Myths

Information current as of May 4th, 2021



The COVID-19 
vaccine is not 
safe because 
of its rapid 
development 
and testing.



COVID-19 vaccines will alter an individual’s DNA



Receiving 
the vaccine 
will give you 
the virus.



People who have already had COVID-19 should not 
get the vaccine.



The COVID-19 vaccine contains a microchip.



Misinformation

What is it? 



Types of Misinformation

<150

Two types of false information:

1. Misinformation – drawing conclusions based on wrong facts

2. Disinformation – deliberating spreading false info to promote an
agenda



152K Followers 99.8K Followers



Use of individual story to grab attention and humanize – emotional tool.

This statement may seem harmless – however it is 
purposefully vague and incites doubt by using terms like 
“unanswered” when referring to causes of autism. By 
leaving out any reference to vaccines it leaves the 
reader to make inferences. No mention is made of the 
accepted science that vaccines do not cause autism.

The autism-vaccine connection has been 
debunked by numerous studies since it was 
initially introduced – referring to it in this 
way leads the reader to believe it is valid.



How is misinformation/disinformation spread?

<150

• Social media platforms, opinion
pieces, non-scientific mediums

• Emotional element often present

• May misinterpret data and confuse
correlation with causation

All of these can contribute to vaccine hesitancy



Effects of Misinformation

<150

According to Geoghegan et al., (2020), “misinformation surrounding 
vaccine safety poses a threat to children’s lives Worldwide.”[29]



How to Spot Misinformation

https://stronger.org/spot-misinformation

https://stronger.org/spot-misinformation


How to Dispel
Myths & Misinformation



How to dispel myths & misinformation

• Be knowledgeable about scientific evidence
avoid repeating the myth (starve it of oxygen) and double down
on evidence-based science in simple and straightforward
formats.

• Be empathetic to a parent's desire to protect their child as well
as diverse cultural perspectives.

• Clearly communicate evidence in a tailored message to be
most effective the targeted community.



Motivational Interviewing

“Motivational interviewing is a counseling method that helps 

people resolve ambivalent feelings and insecurities to find the 

internal motivation they need to change their behavior.”[32]



Open-ended 
Questions Affirmations Reflective 

Listening

Essential Aspects of Motivational Interviewing (OARS)

Summarize



Open-ended 
Questions Summarize

Open-ended question examples:

• “What brings you in the clinic today?”

• “Tell me more about why you are hesitant to
vaccinate your child…”

• “Who have you talked to about vaccines?”

• “What questions do you have for me?”

• “Where do you feel comfortable getting
information about vaccines?”



Affirmations Summarize

Affirmation examples:

• “You’re obviously really good at…”

• “You handled yourself really well in that
situation.”

• “It sounds like you’ve been very thoughtful
about your decision.”

• “I appreciate that you are willing to talk to me
about vaccines.”



Reflective 
Listening Summarize

Reflective listening examples:

• “You seem frustrated when you talk about
vaccines…”

• “I noticed you smiled when you said that…”

• “You mentioned that you won’t vaccinate your
child because you aren’t sure of the ingredients.
That seems to make these check-up
appointments very stressful for you.”



SummarizeSummarize

Summarizing examples:

• A collective summary – “So what I’m hearing is…”

• A linking summary – “When you first came in you
said you wanted to talk to your wife about allowing
your child to get vaccinated…would you like to talk
more about how to do that?”

• A transitional summary – “We’ve just gone over
the next time you and your child are scheduled for
a booster. Remember, we’re always here to help if
you have concerns. Do you have any other
questions before you leave today?”



Motivational Interviewing Scenario

Affirmations
Nurse: It’s clear that you care about what you put in 
your body and that is very important. However, I can 

assure you that the vaccine is safe and does not change 
your genetic make-up. According to the CDC,  (gives 

details explaining why vaccines are safe)…

Patient: Okay, thanks for explaining why its 
safe. It’s just really scary. *discusses fear of 

how the vaccine works*

Open-ended Question

Nurse: How can I help you today?

Patient:  I’m scheduled to get my COVID-19 
vaccine today, but I really don’t know if it’s 

safe. I saw on Facebook that it could change 
my DNA.



Summarize
Nurse: We’ve just gone over why vaccines are safe and 

how the COVID-19 vaccine works in your body. 
Remember, we’re always here to help if you have 

additional concerns. Do you have any other questions 
before we administer the vaccine?

Patient: No, I appreciate you breaking it down for me. I 
think I’m ready to take it. Thank you!

Reflective Listening

Nurse: I noticed that your voice sounded shaky when 
you talked about your fear of how the vaccine actually 
works – and that’s okay. Let me explain the process…

Patient: Thanks for explaining the process. That makes 
me feel much better. 



Helpful Resources



ACIP, “General Best Practice Guidelines for Immunization” :
https://www.cdc.gov/vaccines/hcp/acip-recs/general-
recs/index.html

CDC, “Pink Book”: 
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/pubs/pinkbook/chapters.html


Children’s Hospital of Philadelphia, “Vaccine Education Center”: 
https://www.chop.edu/centers-programs/vaccine-education-center

PublicHealth.org, “Understanding Vaccines”: 
https://www.publichealth.org/public-awareness/understanding-
vaccines/

Stronger. A national campaign stopping the spread of harmful 
misinformation about science, medicine, and vaccines:
https://stronger.org/

https://www.chop.edu/centers-programs/vaccine-education-center
https://www.publichealth.org/public-awareness/understanding-vaccines/
https://stronger.org/


Follow Us!

Sign up for alerts: www.immunizeUSA.org

@immunize_USA

@immunizeUSA

@immunize_USA

The Immunization Partnership

http://www.immunizeusa.org/
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THANK YOU!

If you have any questions about this presentation please email Katy Gore at 
kgore@immunizeUSA.org 
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